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Electronic data interchange (EDI) is the term for the structured transfer of data between companies using electron-
ic processes. Generally, the following data is transferred: Orders, order confirmations, despatch advice, invoices, 
etc. The data is exchanged electronically and automatically on the basis of different, structured and fixed standards 
(data formats, transmission paths). Following the first configuration, no more intervention is generally required. 

For the data exchange of EDI messages, PFERD uses the following transfer processes: FTP/SFTP, AS2, OFTP and 
VANs from X400. We receive electronic orders (ORDERS) from you, and send you back your order confirmations 
(ORDERSP), notify your incoming goods (DESADV), and send you your invoices (INVOIC).

General information

Document types:
Orders, order confirmations, despatch advice and  
invoices.

Transfer processes:
PFERD supports the following transmission paths for 
electronic business documents, amongst others: E-mail, 
AS2, FTP/SFTP, OFTP2 or X400.

Formats:
PFERD uses the following formats for the electronic ex-
change of documents, amongst others: EDIFACT, ANSI, 
VDA, CSV or XML.

Please send the EDI contract as well as the completed form to: edi@pferd.com

Electronic data interchange

Requirements:
 ■ ERP system
 ■ Converter
 ■ Master data adjustment customer – PFERD
 ■ 13-digit PFERD EAN or  
8-digit PFERD material number

Advantages:
 ■ Electronic order entry via different channels, incl. 
electronic responses

 ■ Greater control over the entire procurement process 
for high volumes of documents

 ■ Optimization of the flow of data 
 - No, or less, manual outlay – comparison of docu-

ments or manual transfer of data no longer needed
 - No changes in media format
 - Reduction in the error rate
 ■ Faster flow of information
 - Order transfer is possible at any time (24/7)
 - Order entry irrespective of time and place

Electronic data interchange is an efficient way of re-
ducing process costs and optimizing the use of internal 
resources.

The requirements for and advantages of a direct EDI connection
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Digital ordering process with PFERD
Form for electronic connection

Customer number*:

Company  
name*:

Name*:

Department:

E-mail*:

Telephone*:

Contact person/customer IT contact person/IT service provider

Is there already an EDI connection to customer or supplier?         Yes     No

Compare material master:

Start date:

Name:

E-mail:

         EDI contract: 

          Contract has been  
          acknowledged    Yes  No

          Date for the sending of the EDI contract – 
          Date:

Additional comments

Attach form to e-mail

Our general data protection provisions can be found at:  
https://www.pferd.com/int-en/legal/data-protection/

*: Mandatory field

Please tick as applicable:

          EDI formats Change message type Transmission paths

          EDIFACT

          ANSI 

          VDA

          CSV

          XML

ORDERS/orders 

ORDRSP/ 
order confirmations 
 
DESADV/despatch advice

INVOIC/invoices 

INVOIC/credit notes

OFTP2 via TCP/IP

FTP/S server 

SFTP server 

AS2 

Mail/SMTP 

VAN (X.400) 
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