
PFERDSHOP
Customized, fast, functional

 ■ Modern customer platform for quick and convenient ordering

 ■ Greater efficiency thanks to customized information and handy functions

 ■ Order PFERD products directly, any time and anywhere

TRUST BLUE



Find what you are looking for:

Products can be selected quick-
ly and easily thanks to the mod-
ern design, simple navigation 
and extended search function. 
Comprehensive product infor-
mation and more knowledge 
make it easier for you to choose 
the right tool. 

Log in:

Benefit from customized prod-
uct content, price information, 
availability and delivery times. 
Create favourites in your watch 
list and use the quick-order 
feature for an easy, quick order 
process. 

Purchase: 

Place orders irrespective of time 
and place. Your order will be 
processed securely, without 
delay. Stay up to date after your 
purchase and view the current 
order status, as well as your per-
sonal order history, including 
invoices, order confirmations 
and offers.

In addition:

Access comprehensive product information, along with application and tool knowledge. Do you have 
any questions? Request an individual customer consultation or arrange an appointment for a product 
demonstration.

Benefits at a glance
 ■ Easy navigation for quick ordering.
 ■ Customized information for greater efficiency.
 ■ Availability and order status for reliable delivery times.
 ■ Comprehensive tool knowledge for top expertise.
 ■ Fast customer service, ensuring a relationship based on 
mutual trust.

PFERDSHOP
Customized, fast, functional

Your personal contacts
In addition to the contact points you are familiar with in Customer 
Service, the Sales representatives and Technical Advisers contact 
persons are available to answer any questions you may have about 
the new PFERDSHOP.

Marcel Wolmerath 
Electronic Customer 
Integration

Phone:  +49 2264 9447
Mobile:  +49 173 498 5689
marcel.wolmerath@pferd.com

Lena Gehrmann 
Operational  
Shop Management

Phone:  +49 2264 9850 
lena.gehrmann@pferd.com

The key points in brief
The PFERDSHOP is a modern customer platform, offering industrial 
customers and retailers the possibility to order directly. You 
can order over 9,000 tools for working on surfaces and cutting 
materials, as well as matching tool drives – quickly, easily and 
directly from PFERD. 
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